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SECTION

12

Control of Persons/Prisoners/Mentally Ill

12.1 – 12.7

COMPETENCY REQUIREMENTS
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12.1.01 Additional References / Agency-Specific Information: 300.3.1 - USE OF FORCE TO EFFECT AN ARREST
300.3.2 - FACTORS USED TO DETERMINE THE REASONABLENESS OF FORCE

The use of force by law enforcement personnel is a matter of critical concern, both to the public and to the law enforcement community. Officers are
involved on a daily basis in numerous and varied interactions and, when warranted, may use reasonable force in carrying out their duties.
Officers must have an understanding of, and true appreciation for, their authority and limitations. This is especially true with respect to overcoming
resistance while engaged in the performance of law enforcement duties.
The Department recognizes and respects the value of all human life and dignity without prejudice to anyone. Vesting officers with the authority to use
reasonable force and to protect the public welfare requires monitoring, evaluation and a careful balancing of all interests.
When making contact with persons, officers will likely have to use some type of force to control the subjects. Force can be as minimal as command
presence and verbal commands, or as considerable as deadly force. Oftentimes, a officer will have only a split second to decide which type of force to use
and will need to be able to explain the reason why he/she chose that level of force when documenting the incident in the report. The most important act a
officer can do in instances where he/she is taking on one or more subjects is to employ all officer safety tactics.
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Officers may use physical force in the performance of their duties in the following circumstances, but not limited to:
•
Effect an arrest
•
Prevent an escape
•
Prevent or stop an assault
•
In self-defense or in the defense of another person
•
Prevent an individual from harming himself/herself
•
Make an individual(s) comply with a lawful order
•
Quell a jail disturbance and/or
•
Effect crowd control
When determining whether to apply force and evaluating whether an officer has used reasonable force, a number of factors should be taken into
consideration, as time and circumstances permit. These factors include, but are not limited to:
(a) Immediacy and severity of the threat to officers or others.
(b) The conduct of the individual being confronted, as reasonably perceived by the officer at the time.
(c) Officer/subject factors (age, size, relative strength, skill level, injuries sustained, level of exhaustion or fatigue, the number of officers available vs.
subjects).
(d) The effects of drugs or alcohol.
(e) Subject’s mental state or capacity.
(f) Proximity of weapons or dangerous improvised devices.
(g) The degree to which the subject has been effectively restrained and his/her ability to resist despite being restrained.
(h) The availability of other options and their possible effectiveness.
(i) Seriousness of the suspected offense or reason for contact with the individual.
(j) Training and experience of the officer.
(k) Potential for injury to officers, suspects and others.
(l) Whether the person appears to be resisting, attempting to evade arrest by flight or is attacking the officer.
(m) The risk and reasonably foreseeable consequences of escape.
(n) The apparent need for immediate control of the subject or a prompt resolution of the situation.
(o) Whether the conduct of the individual being confronted no longer reasonably appears to pose an imminent threat to the officer or others.
(p) Prior contacts with the subject or awareness of any propensity for violence.
(q) Any other exigent circumstances.
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Additional References / Agency-Specific Information:

Person search techniques are designed to provide officers with a margin of safety while giving them an advantage over the subject. Person searches
usually are done as part of a detention or arrest procedure.
Plain view (visual) searches are not searches in the legal sense of the term. They do not require reasonable suspicion or probable cause. A visual search is
part of a officer’s general awareness, one of the basic principles of arrest and control. As a officer approaches a subject, he or she should be minimally
aware of the following:
•
The subject’s clothing
•
The location of the subject’s hands
•
The proximity of the subject’s obvious or potential weapons
•
Any additional subjects
Every search carries an element of danger to the officer as well as the potential for escape by the subject. A officer’s ability to apply the three principles of
arrest and control are critical.
•
Awareness
o
Remain constantly alert
o
Be aware of the surrounding environment
o
Be conscious of the subject’s actions, no matter how slight
o
Maintain communication with the cover officer
•
Balance
o
Be in a balanced position of advantage while keeping the subject off balance and in a position of disadvantage
Date: 2/1/2016
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Control
Have control of the subject (search with one hand and control the subject with the other)
Maintain control of their own weapons by keeping them out of the subject’s reach
Have control of all weapons taken off of subject(s)

A officer’s first goal when conducting a person search is to maximize their own personal safety. By following a systematic approach and process while
conducting a person search, a officer is less likely to overlook a potentially dangerous weapon. A systematic search should include the most likely areas
where a weapon might be hidden. This includes, but is not limited to, the following areas on a subject:
•
Front waistband
•
Upper body, including the chest, front pockets, armpits, sleeves and sides
•
Back, including the rear waistband and buttocks
•
Lower body, including the groin, legs and ankles
The decision to do a standing, kneeling or prone search will be dependent upon several factors. The following factors are to be considered:
•
Severity of crime
•
Number of suspects
•
Information provided by dispatch, caller (weapons seen or suspected)
•
Previous knowledge/interactions with suspects (resister, gang members)

12.1.03

Additional References / Agency-Specific Information: 322.4 SEARCH PROTOCOL

Although conditions will vary and officer safety and other exigencies must be considered in every search situation, the following guidelines should be
followed whenever circumstances permit:
(a) Members of this department will strive to conduct searches with dignity and courtesy.
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(b) Officers should explain to the person being searched the reason for the search and how the search will be conducted.
(c) Searches should be carried out with due regard and respect for private property interests and in a manner that minimizes damage. Property should be
left in a condition as close as reasonably possible to its pre-search condition.
(d) In order to minimize the need for forcible entry, an attempt should be made to obtain keys, combinations or access codes when a search of locked
property is anticipated.
(e) When the person to be searched is of the opposite sex as the searching officer, a reasonable effort should be made to summon an officer of the same
sex as the subject to conduct the search. When it is not practicable to summon an officer of the same sex as the subject, the following guidelines should be
followed:
一
Another officer or a supervisor should witness the search.
一
The officer should not search areas of the body covered by tight-fitting clothing, sheer clothing or clothing that could not reasonably conceal a
weapon.

12.2.01 Additional References / Agency-Specific Information: 300.3.2 - FACTORS USED TO DETERMINE THE REASONABLENESS OF FORCE

306.3 - USE OF RESTRAINTS
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440.2 - DEFINITIONS DETENTION
When determining whether to apply force and evaluating whether an officer has used reasonable force, a number of factors should be taken into
consideration, as time and circumstances permit. These factors include, but are not limited to:
(a) Immediacy and severity of the threat to officers or others.
(b) The conduct of the individual being confronted, as reasonably perceived by the officer at the time.
(c) Officer/subject factors (age, size, relative strength, skill level, injuries sustained, level of exhaustion or fatigue, the number of officers available vs.
subjects).
(d) The effects of drugs or alcohol.
(e) Subject’s mental state or capacity.
(f) Proximity of weapons or dangerous improvised devices.
(g) The degree to which the subject has been effectively restrained and his/her ability to resist despite being restrained.
(h) The availability of other options and their possible effectiveness.
(i) Seriousness of the suspected offense or reason for contact with the individual.
(j) Training and experience of the officer.
(k) Potential for injury to officers, suspects and others.
(l) Whether the person appears to be resisting, attempting to evade arrest by flight or is attacking the officer.
(m) The risk and reasonably foreseeable consequences of escape.
(n) The apparent need for immediate control of the subject or a prompt resolution of the situation.
(o) Whether the conduct of the individual being confronted no longer reasonably appears to pose an imminent threat to the officer or others.
(p) Prior contacts with the subject or awareness of any propensity for violence.
(q) Any other exigent circumstances.
Officers are responsible for their detainees at all times while in custody. Restraint devices are used to minimize the following events:
•
Attack on the officer or others
•
Escape of the detainee
•
Destruction or concealment of evidence or contraband
•
Self-inflicted injury by the subject
•
Combat between detainees
Only members who have successfully completed South Lake Tahoe Police Department-approved training on the use of restraint devices described in this
policy are authorized to use these devices.
When deciding whether to use any restraint, officers should carefully balance officer safety concerns with factors that include, but are not limited to:
•
The circumstances or crime leading to the arrest.
•
The demeanor and behavior of the arrested person.
•
The age and health of the person.
•
Whether the person is known to be pregnant.
Date: 2/1/2016

5.12 Control of Persons/Prisoners/Mentally Ill

Page 8 of 55

AGENCY: SOUTH LAKE TAHOE POLICE DEPARTMENT
FIELD TRAINING PROGRAM GUIDE – VOLUME 2

PART 5. POST FIELD TRAINING MODEL

•
Whether the person has a hearing or speaking disability. In such cases, consideration should be given, safety permitting, to handcuffing to the
front in order to allow the person to sign or write notes.
•
Whether the person has any other apparent disability.
Detention - Occurs when an officer intentionally, through words, actions or physical force causes an individual to reasonably believe he/she is being required
to restrict his/her movement. Detentions also occur when an officer actually restrains a person’s freedom of movement.

12.2.02 Additional References / Agency-Specific Information: 306.3 USE OF RESTRAINTS

306.3.1 RESTRAINT OF DETAINEES
306.4 APPLICATION OF HANDCUFFS OR PLASTIC CUFFS
306.6 APPLICATION OF AUXILIARY RESTRAINT DEVICES
306.7 APPLICATION OF LEG RESTRAINT DEVICES
306.8 REQUIRED DOCUMENTATION

Only members who have successfully completed South Lake Tahoe Police Department-approved training on the use of restraint devices described in this
policy are authorized to use these devices.
When deciding whether to use any restraint, officers should carefully balance officer safety concerns with factors that include, but are not limited to:
•
The circumstances or crime leading to the arrest.
Date: 2/1/2016
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•
The demeanor and behavior of the arrested person.
•
The age and health of the person.
•
Whether the person is known to be pregnant.
•
Whether the person has a hearing or speaking disability. In such cases, consideration should be given, safety permitting, to handcuffing to the
front in order to allow the person to sign or write notes.
•
Whether the person has any other apparent disability.
Situations may arise where it may be reasonable to restrain an individual who may, after brief investigation, be released without arrest. Unless arrested,
the use of restraints on detainees should continue only for as long as is reasonably necessary to assure the safety of officers and others. When deciding
whether to remove restraints from a detainee, officers should continuously weigh the safety interests at hand against the continuing intrusion upon the
detainee.
Handcuffs, including temporary nylon or plastic cuffs, may be used only to restrain a person's hands to ensure officer safety.
Although recommended for most arrest situations, handcuffing is discretionary and not an absolute requirement of the Department. Officers should
consider handcuffing any person they reasonably believe warrants that degree of restraint. However, officers should not conclude that in order to avoid
risk every person should be handcuffed, regardless of the circumstances.
In most situations handcuffs should be applied with the hands behind the person's back. When feasible, handcuffs should be double-locked to prevent
tightening, which may cause undue discomfort or injury to the hands or wrists.
In situations where one pair of handcuffs does not appear sufficient to restrain the individual or may cause unreasonable discomfort due to the person's
size, officers should consider alternatives, such as using an additional set of handcuffs or multiple plastic cuffs.
Handcuffs should be removed as soon as it is reasonable or after the person has been searched and is safely confined within a detention facility.
Auxiliary restraint devices include transport belts, waist or belly chains, transportation chains, leg irons and other similar devices. Auxiliary restraint
devices are intended for use during long-term restraint or transportation. They provide additional security and safety without impeding breathing, while
permitting adequate movement, comfort and mobility.
Only department-authorized devices may be used. Any person in auxiliary restraints should be monitored as reasonably appears necessary.
Leg restraints may be used to restrain the legs of a violent or potentially violent person when it is reasonable to do so during the course of detention,
arrest or transportation. Only restraint devices approved by the Department shall be used.
In determining whether to use the leg restraint, officers should consider:
(a) Whether the officer or others could be exposed to injury due to the assaultive or resistant behavior of a suspect.
(b) Whether it is reasonably necessary to protect the suspect from his/her own actions (e.g., hitting his/her head against the interior of the patrol unit,
running away from the arresting officer while handcuffed, kicking at objects or officers).
(c) Whether it is reasonably necessary to avoid damage to property (e.g., kicking at windows of the patrol unit).
306.7.1 GUIDELINES FOR USE OF LEG RESTRAINTS When applying leg restraints the following guidelines should be followed:
(a) If practicable, officers should notify a supervisor of the intent to apply the leg restraint device. In all cases, a supervisor shall be notified as soon as
practicable after the application of the leg restraint device.
Date: 2/1/2016
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(b) Once applied, absent a medical or other emergency, restraints should remain in place until the officer arrives at the jail or other facility or the person
no longer reasonably appears to pose a threat.
(c) Once secured, the person should be placed in a seated or upright position, secured with a seat belt, and shall not be placed on his/her stomach for an
extended period, as this could reduce the person's ability to breathe.
(d) The restrained person should be continually monitored by an officer while in the leg restraint. The officer should ensure that the person does not roll
onto and remain on his/her stomach.
(e) The officer should look for signs of labored breathing and take appropriate steps to relieve and minimize any obvious factors contributing to this
condition.
(f) When transported by ambulance/paramedic unit, the restrained person should be accompanied by an officer when requested by medical personnel. The
transporting officer should describe to medical personnel any unusual behaviors or other circumstances the officer reasonably believes would be potential
safety or medical risks to the subject (e.g., prolonged struggle, extreme agitation, impaired respiration).

12.2.03 Additional References / Agency-Specific Information: 306.3 USE OF RESTRAINTS

306.3.1 RESTRAINT OF DETAINEES
306.3.2 RESTRAINT OF PREGNANT PERSONS
306.3.3 RESTRAINT OF JUVENILES
306.3.4 NOTIFICATIONS

Only members who have successfully completed South Lake Tahoe Police Department-approved training on the use of restraint devices described in this
policy are authorized to use these devices.
When deciding whether to use any restraint, officers should carefully balance officer safety concerns with factors that include, but are not limited to:
•
The circumstances or crime leading to the arrest.
Date: 2/1/2016
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•
The demeanor and behavior of the arrested person.
•
The age and health of the person.
•
Whether the person is known to be pregnant.
•
Whether the person has a hearing or speaking disability. In such cases, consideration should be given, safety permitting, to handcuffing to the
front in order to allow the person to sign or write notes.
•
Whether the person has any other apparent disability.
Situations may arise where it may be reasonable to restrain an individual who may, after brief investigation, be released without arrest. Unless arrested, the
use of restraints on detainees should continue only for as long as is reasonably necessary to assure the safety of officers and others. When deciding
whether to remove restraints from a detainee, officers should continuously weigh the safety interests at hand against the continuing intrusion upon the
detainee.
Persons who are known to be pregnant should be restrained in the least restrictive manner that is effective for officer safety and in no event shall these
persons be restrained by the use of leg irons, waist chains or handcuffs behind the body.
No person who is in labor, delivery or recovery after delivery shall be handcuffed or restrained except in extraordinary circumstances and only when a
supervisor makes an individualized determination that such restraints are necessary for the safety of the arrestee, officers or others (Penal Code § 3407;
Penal Code § 6030).
A juvenile under 14 years of age should not be restrained unless he/she is suspected of a dangerous felony or when the officer has a reasonable suspicion
that the juvenile may resist, attempt escape, injure him/herself, injure the officer or damage property.
Whenever an officer transports a person with the use of restraints other than handcuffs, the officer shall inform the jail staff upon arrival at the jail that
restraints were used. This notification should include information regarding any other circumstances the officer reasonably believes would be potential
safety concerns or medical risks to the subject (e.g., prolonged struggle, extreme agitation, impaired respiration) that may have occurred prior to, or
during transportation to the jail.
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Additional References / Agency-Specific Information: SLTPD Policy Section 306

The ability to safely and effectively handcuff, control and transport single and multiple suspects at and away from an arrest or crime scene is a necessary skill
set for a officer. Individuals on the brink of losing their freedom because they are facing imminent arrest display a variety of emotions and behaviors which
are difficult –at best – to anticipate. No two arrests are the same, yet it is easy to become complacent thinking arrests are just another routine task. It is
important that officers maintain and use all officer safety tactics when making arrests and not get complacent – regardless of the severity of the crime,
demeanor of the persons to be arrested, or any other factors surrounding the arrest situation. Officers shall be cognizant of the need to call for assistance if
multiple arrests are imminent.
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Additional References / Agency-Specific Information: 1021.3 TRANSPORTING PRISONERS

Whenever possible, prisoners should be secured in the prisoner restraint system in the rear seat of the patrol vehicle or, when a prisoner restraint system is
not available, by seat belts. The prisoner should be in seating position for which seat belts have been provided by the vehicle manufacturer. The prisoner
restraint system is not intended to be a substitute for handcuffs or other appendage restraints.
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Additional References / Agency-Specific Information:

Some conditions that require urgent medical care and will cause the arrestee to be refused at booking are as follows:
•
Head injury
•
Severe, uncontrollable bleeding
•
Diabetic shock
•
Drug overdose
•
Unresponsive or unconscious
•
Chest pain
These conditions may require the arresting officer to request an ambulance while in the field and have the arrestee transported to BMH via ambulance.
Officers must always remember they have a responsibility to ensure that sick or injured persons receive appropriate medical attention. It may be difficult
for an arresting or transporting officer to determine if an arrested person’s complaint of illness or injury is real. A complaint of illness or injury may be
used by an arrested person as a means to improve the opportunity to escape or gain special attention or treatment. Officers must weigh issues of officer
safety, the reasonableness of the complaint or request for aid and individual circumstances surrounding the situation.
The arresting officer is responsible for informing the custodial staff and documenting any observable, known or recognized signs of injury, illness, possible
drug overdose, mental incapacitation, suicide risk and whether the person requires medication. The arresting or transporting officer should also inform the
custodial staff if the arrested person was exposed to OC spray, TASERs, batons or the carotid restraint during the arrest process.
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12.3.03 Additional References / Agency-Specific Information: 324.5 ADVISEMENTS - CUSTODY OF JUVENILES
380.3.2 DURING THE BOOKING PROCESS
Immediately upon being booked and, except where physically impossible, no later than three hours after the arrest, an arrested person has the right to
make at least three completed telephone calls at no expense if the calls are completed to telephone numbers within the local calling area or at his or her
own expense if outside the local calling area.

Juveniles taken into custody for an offense shall immediately be advised (or at least within one hour from being taken into custody, if possible) that they
may make three telephone calls: one call completed to his/her parent or guardian; one to a responsible relative or his/her employer; and another call
completed to an attorney. The calls shall be at no expense to the juvenile when completed to telephone numbers within the local calling area. Juveniles
should be asked whether they are a caregiver and provided two more phone calls. (Welfare and Institutions Code § 627; Penal Code § 851.5).
During the booking process the arrestee shall be allowed to make additional telephone calls to relatives or other responsible individuals as is reasonably
necessary to arrange for the care of any child or dependent adult. These telephone calls should be given as soon as practicable and are in addition to any
other telephone calls allowed by law (Penal Code § 851.5(c)).
If an arrestee is unable to resolve the care of any child or dependent adult through this process, a supervisor should be contacted to determine the
appropriate steps to arrange for care. These steps may include additional telephone calls or contacting a local, county or state services agency.
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Additional References / Agency-Specific Information: 903.6 PERSONAL PROPERTY

The personal property of an individual in temporary custody may be removed, inventoried, and held in safe keeping until the individual in custody is either
released or transported to an appropriate facility. If the individual is released the personal property shall be returned to the individual at the time of
release unless it has been seized as evidence or for safekeeping. If the person is transported to another facility, the personal property shall be released to
the receiving facility unless it has otherwise been seized as evidence or held for safekeeping.
The department shall maintain a copy of any police department property receipts issued to individuals in temporary custody. This policy is not intended to
address jail custody procedures. The Watch Commander shall be notified whenever an individual alleges that there is a shortage or discrepancy regarding
their property. The Watch Commander shall investigate the allegation.
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Additional References / Agency-Specific Information: RIGHTS & PROTECTIONS

First Amendment: - Freedom of Religion: The right to worship or not worship, within reasonable limitations, cannot be denied to persons who are in
custodial situations. - Freedom of Speech:
The right to free speech, within limits, is not denied to persons in custodial situations.
Sixth Amendment: - Right to a Speedy Trial / Right to Legal Counsel: A person’s rights concerning the due process of the law cannot be infringed upon
even while that person is in a custodial situation.
Eight Amendment: - Protection from Cruel and Unusual Punishment: Prisoners have the same legal rights as other persons to humane treatment.
Unnecessary or inhumane force against prisoners is strictly prohibited.
Fourteenth Amendment: - Right to Due Process of the Law: A person’s right to due process under the judicial system begins at the time of the arrest and
cannot be denied while that person is under the custody of officers. - Right to Equal Protection: Officers must apply the law equally regardless of race,
creed, nationality, religious preference or national origin.
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12.3.06 Additional References / Agency-Specific Information: 300.2.1 DUTY TO INTERCEDE

340.3.2 CONDUCT

Any officer present and observing another officer using force that is clearly beyond that which is objectively reasonable under the circumstances shall, when
in a position to do so, intercede to prevent the use of unreasonable force. An officer who observes another employee use force that exceeds the degree of
force permitted by law should promptly report these observations to a supervisor.
Discourteous, disrespectful or discriminatory treatment of any member of the public or any
member of this department is a cause for disciplinary action.
Eight Amendment: Protection from Cruel and Unusual Punishment: Detainees and arrestees have the same legal rights as other persons to humane
treatment. Unnecessary or inhumane force against prisoners is strictly prohibited.
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Additional References / Agency-Specific Information: 1021.3 TRANSPORTING PRISONERS

Whenever possible, prisoners should be secured in the prisoner restraint system in the rear seat of the patrol vehicle or, when a prisoner restraint system is
not available, by seat belts. The prisoner should be in seating position for which seat belts have been provided by the vehicle manufacturer. The prisoner
restraint system is not intended to be a substitute for handcuffs or other appendage restraints.
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Additional References / Agency-Specific Information: 1021.2 WEARING OF SAFETY RESTRAINTS

All members shall wear properly adjusted safety restraints when operating or riding in a seat equipped with restraints, in any vehicle owned, leased or
rented by this department while on- or off-duty, or in any privately owned vehicle while on-duty. The member driving such a vehicle shall ensure that all
other occupants, including non-members, are also properly restrained.
The time between a suspect’s arrest and incarceration is critical. A prisoner facing the loss of freedom can be extremely dangerous. If officers relax their
vigilance during the transportation of a prisoner, that prisoner could become a safety threat to the officers or attempt to escape.
The unpredictable nature of prisoners creates a serious threat to officers while removing them from the scene of an arrest. Because a prisoner may
submit peacefully at the time of arrest does not guarantee that the same prisoner will not resort to violence or trickery to escape.
When transporting a prisoner, officers are responsible for the following:
•
The safety of themselves, fellow officers and others in the immediate area
•
Minimize any opportunity the prisoner may have to escape
•
The welfare and safety of the prisoner
•
Obtaining medical evaluation for the prisoner when needed
Before transport, all prisoners shall be searched by a officer for possible weapons – ideally the transporting officer will conduct the search after the
arresting officer has done one. If the arresting and transporting officer is the same, then that officer should ask a fellow officer to do a secondary search.
Any articles that can be potentially used as a weapon or are considered contraband shall be confiscated. Once the prisoner is in the vehicle, the prisoner is
the responsibility of the transporting officer.
Date: 2/1/2016
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Officers shall always search the area where the prisoner will be seated prior to placing the prisoner in the area. The officer shall also search the area after
transport. This is key to officer safety. Tools, flares, flashlights, pens, pencils or a weapon hidden by a previous prisoner could be found and used by a
prisoner against a officer or to cause self-inflicted harm.
Any prisoner, whether male or female, adult or juvenile, should be properly restrained prior to transport. Normally, prisoners should be handcuffed with
their hands behind their backs, barring special circumstances such as an arm in a cast, excessively obese, or pregnant. Handcuffs shall always be double
checked for proper adjustment and to ensure they are double locked, exigent circumstances excepted.

12.4.03

Additional References / Agency-Specific Information: 469.5.1 SICK OR INJURED ARRESTEE

If an arrestee appears ill or injured, or claims illness or injury, he/she should be medically cleared prior to booking. If the officer has reason to believe the
arrestee is feigning injury or illness, the officer should contact a supervisor, who will determine whether medical clearance will be obtained prior to
booking.
If the jail or detention facility refuses to accept custody of an arrestee based on medical screening, the officer should note the name of the facility person
refusing to accept custody and the reason for refusal, and should notify a supervisor to determine the appropriate action.
Arrestees who appear to have a serious medical issue should be transported by ambulance. Officers should not transport an arrestee to a hospital without a
supervisor’s notification.
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Additional References / Agency-Specific Information: 600.3 CUSTODIAL INTERROGATION REQUIREMENTS

Suspects who are in custody and subjected to an interrogation shall be given the Miranda warning, unless an exception applies. Interview or interrogation
of a juvenile shall be in accordance with the Temporary Custody of Juveniles Policy.
Arrested juveniles are afforded rights and protections that are not afforded to adults. These rights range from searches to Miranda advisements to type of
detention. It is important that officers understand the differences between juvenile custodies and adult custodies and be able to correctly apply the law
when appropriate. Officers shall be able to process juvenile custodies appropriately applying the law to the following:
•
Miranda advisement
•
Right to phone calls
•
Required notifications
•
Secure/non-secure detention
•
Searches, including strip searches
•
Confinement of a child under 16 years of age with an adult accused or convicted of a crime
•
Custody alternatives

Date: 2/1/2016
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12.5.02 Additional References / Agency-Specific Information: The purpose of this tour is to assure that the trainee understands the basic functions, layout, and
staffing of the intake and release facility. The El Dorado County Jail in South Lake Tahoe is attached to the Police Department. The jail is located at 1051 Al
Tahoe Blvd in South Lake Tahoe, California.
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Additional References / Agency-Specific Information:

Prior to entering any secured facility, all officers shall secure their firearms, and any other lethal or less-than-lethal weapons in their vehicle or one of the
gun lockers provided by the El Dorado County Jail. It is a violation of §4574(a) of the California Penal Code to knowingly bring a firearm, deadly weapon or
explosive into a local detention facility

Date: 2/1/2016
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Additional References / Agency-Specific Information:

Every trainee shall be able to do the following:
- Provide the Jail Staff with identifying information on all arrestees so the Jail Staff can complete the booking data entry.
- Confirm the arrestee is an adult or a juvenile. An adult goes to County Jail and a juvenile goes to the Juvenile Treatment Center (JTC).
- Confirm & obtain valid court and/or warrant paperwork.
- Check arrestee(s) for physical condition and/or medical conditions.
- Ensure the arrestee(s) has been seen by the Jail Nurse. The Jail Nurse will check the arrestee(s) for medical clearance and either approve or deny the
arrestee(s) for jail acceptance.

Date: 2/1/2016
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Additional References / Agency-Specific Information:

All arrestees are treated equally with diginity and respect throughout the time there are in custody. Some arrestees require special consideration upon
arrival at the jail. Some arrestees that require special consideration are arrestees with medical conditions, arrestees requiring protective custody or
arrestees that require higher levels of security. At the discretion of the jail staff, arrestees might be separated based on their special considerations.

Date: 2/1/2016
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Additional References / Agency-Specific Information:

All arrestees are treated equally with diginity and respect throughout the time there are in custody. Some arrestees require special consideration upon
arrival at the jail. Some arrestees that require special consideration are arrestees with medical conditions, arrestees requiring protective custody or
arrestees that require higher levels of security. The forementioned individuals are addressed on a case-by-case basis, such as being segregated from other
arrestees or being held in an area where more frequent safety checks are conducted.
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Additional References / Agency-Specific Information: The El Dorado County Jail has a process to insure the safe housing of all inmates in their jail facility.

The Jail also maintains active intelligence gathering to ensure the safety and security of their facility. The Jail is responsible for ensuring compliance with all
case law, statutory and policy requirements relating to the classification of their inmates. Typically, the jail staff takes action designed to protect inmates
from harm by other inmates and to provide protection as warranted based on age, gender, mental capacity, criminal history, custodial history, behaviors,
medical needs and gang affiliation.
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Additional References / Agency-Specific Information:

Normally, the decision to search a member of the opposite sex should be based on the same criteria as a search of a person of the same sex. This
includes, but is not limited to, the following:
•
Nature of the crime
o
Was it a crime involving force or threat of force?
•
Presence of a weapon
o
Is there an indication that a weapon was used to commit the crime?
•
Appearance of the subject
o
Could the subject’s clothing reasonably conceal a weapon?
•
Known facts about the subject
o
Is the subject known to carry a weapon?
Pat searches should be conducted by officers of the same sex as the person to be searched, whenever possible.
Prisoners may be strip searched at the time of booking if there is articulable reasonable suspicion and supervisor approval on the Strip Search
Authorization Form prior to the strip search. Prisoners may also be strip searched at the time of booking if the prisoner is charged with a crime of drugs,
(except §11550 H&S), weapons and/or violence; has been convicted or arrested within the last five years for drugs, (except §11550 H&S), weapons and/or
violence as documented in the criminal history information system; is charged with §3056 PC, §1203.2 PC.
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All strip searches shall be conducted in a private location. All officers present at a strip search shall be of the same sex as the person being searched.
Transgender persons shall be searched by officers with the same genitalia as the transgender person. Officers shall not touch any skin or the breast,
buttocks, genitalia or body cavities of the person being searched. A strip search may include a visual inspection of the person’s body cavities.

12.5.09

Additional References / Agency-Specific Information:

An officer shall know how to complete an 849 PC (Authority for Release) release form if the officer has determined there is insufficient cause to hold an
arrestee.
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Additional References / Agency-Specific Information: Every officer shall make reasonable efforts to locate, apprehend and return to custody individual(s)

who escaped, walked away from detention or were released in error by the El Dorado County Jail. Every officer shall provide any assistance the jail facility
might need in the case of a fire, earthquake, civil disorder or escape.

Date: 2/1/2016

5.12 Control of Persons/Prisoners/Mentally Ill

Page 32 of 55

AGENCY: SOUTH LAKE TAHOE POLICE DEPARTMENT
FIELD TRAINING PROGRAM GUIDE – VOLUME 2

12.6.01

PART 5. POST FIELD TRAINING MODEL

Additional References / Agency-Specific Information: SLTPD Policy Section 370

The Chief of Police shall delegate certain responsibilities to an ADA Coordinator (28 CFR 35.107). The ADA Coordinator shall be appointed by, and directly
responsible, to the Operations Division Lieutenant or the authorized designee.
The responsibilities of the ADA Coordinator shall include, but not be limited to:
(a) Working with the City ADA coordinator regarding the South Lake Tahoe Police Department’s efforts to ensure equal access to services, programs and
activities.
(b) Developing reports, new procedures, or recommending modifications to this policy.
(c) Acting as a liaison with local disability advocacy groups or other disability groups regarding access to department services, programs and activities.
(d) Ensuring that a list of qualified interpreter services is maintained and available to each Watch Commander and Communications Supervisor. The list
should include information regarding the following:
一
Contact information
一
Availability
一
(e) Developing procedures that will enable members to access auxiliary aids or services, including qualified interpreters, and ensure the
procedures are available to all members.
一
(f) Ensuring signage is posted in appropriate areas, indicating that auxiliary aids are available free of charge to people with disabilities.
Date: 2/1/2016
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一
(g) Ensuring appropriate processes are in place to provide for the prompt and equitable resolution of complaints and inquiries regarding
discrimination in access to department services, programs and activities.
370.4 FACTORS TO CONSIDER
Because the nature of any law enforcement contact may vary substantially from one situation to the next, members of this department should consider all
information reasonably available to them when determining how to communicate with an individual with a disability. Members should carefully balance
all known factors in an effort to reasonably ensure people who are disabled have equal access to services, programs and activities. These factors may
include, but are not limited to:
(a) Members should not always assume that effective communication is being achieved. The fact that an individual appears to be nodding in agreement
does not always mean he/she completely understands the message. When there is any doubt, members should ask the individual to communicate back or
otherwise demonstrate their understanding.
(b) The nature of the disability (e.g., deafness or blindness vs. hard of hearing or low vision).
(c) The nature of the law enforcement contact (e.g., emergency vs. non-emergency, custodial vs. consensual contact).
(d) The availability of auxiliary aids. The fact that a particular aid is not available does not eliminate the obligation to reasonably ensure access. However,
in an emergency, availability may factor into the type of aid used.
370.5 INITIAL AND IMMEDIATE CONSIDERATIONS
Recognizing that various law enforcement encounters may be potentially volatile and/or emotionally charged, members should remain alert to the
possibility of communication problems.
Members should exercise special care in the use of all gestures, and verbal and written communication to minimize initial confusion and misunderstanding
when dealing with any individual with known or suspected disabilities.
In a non-emergency situation, when a member knows or suspects an individual requires assistance to effectively communicate, the member shall identify
the individual’s choice of auxiliary aid or service.
The individual’s preferred communication method must be honored unless another effective method of communication exists under the circumstances
(28 CFR 35.160).
Factors to consider when determining whether an alternative method is effective include:
(a) The methods of communication usually used by the individual.
(b) The nature, length and complexity of the communication involved.
(c) The context of the communication.
In emergency situations involving an imminent threat to the safety or welfare of any person, members may use whatever auxiliary aids and services that
reasonably appear effective under the circumstances. This may include, for example, exchanging written notes or using the services of a person who
knows sign language but is not a qualified interpreter, even if the person who is deaf or hard of hearing would prefer a qualified sign language interpreter
or another appropriate
South Lake Tahoe Police Department
Policy Manual
Communications with Persons with Disabilities
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auxiliary aid or service. Once the emergency has ended, the continued method of communication should be reconsidered. The member should inquire as
to the individual's preference and give primary consideration to that preference.
If an individual who is deaf, hard of hearing or has impaired speech must be handcuffed while in the custody of the South Lake Tahoe Police Department,
consideration should be given, safety permitting, to placing the handcuffs in the front of the body to facilitate communication using sign language or
writing.
370.6 TYPES OF ASSISTANCE AVAILABLE
South Lake Tahoe Police Department members shall never refuse to assist an individual with disabilities who is requesting assistance. The Department will
not charge anyone to receive auxiliary aids, nor shall they require anyone to furnish their own auxiliary aid or service as a condition for receiving
assistance. The Department will make every reasonable effort to provide equal access and timely assistance to individuals who are disabled through a
variety of services. A person who is disabled may choose to accept department-provided auxiliary aids or services or they may choose to provide their
own. Department-provided auxiliary aids or services may include, but are not limited to, the assistance methods described in this policy.
370.7 AUDIO RECORDINGS AND ENLARGED PRINT
The Department may develop audio recordings to assist people who are blind or have a visual impairment with accessing important information. If such a
recording is not available, members may read aloud from the appropriate form, for example a personnel complaint form, or provide forms with enlarged
print.
370.8 QUALIFIED INTERPRETERS
A qualified interpreter may be needed in lengthy or complex transactions (e.g., interviewing a victim, witness, suspect or arrestee), if the individual to be
interviewed normally relies on sign language or speechreading (lip-reading) to understand what others are saying. The qualified interpreter should not be
a person with an interest in the case or investigation involving the disabled individual. A person providing interpretation services may be required to
establish the accuracy and trustworthiness of the interpretation in a court proceeding.
Qualified interpreters should be:
(a) Available within a reasonable amount of time but in no event longer than one hour if requested.
(b) Experienced in providing interpretation services related to law enforcement matters.
(c) Familiar with the use of VRS and/or video remote interpreting services.
(d) Certified in either American Sign Language (ASL) or Signed English (SE).
South Lake Tahoe Police Department
Policy Manual
Communications with Persons with Disabilities
(e) Able to understand and adhere to the interpreter role without deviating into other roles, such as counselor or legal adviser.
(f) Knowledgeable of the ethical issues involved when providing interpreter services.
Members should use department-approved procedures to request a qualified interpreter at the earliest reasonable opportunity, and generally not more
than 15 minutes after a request for an interpreter has been made or it is reasonably apparent that an interpreter is needed. No individual who is disabled
shall be required to provide his/her own interpreter (28 CFR 35.160).
370.9 TTY AND RELAY SERVICES

Date: 2/1/2016
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In situations where an individual without a disability would have access to a telephone (e.g., booking or attorney contacts), members must also provide
those who are deaf, hard of hearing or have impaired speech the opportunity to place calls using an available TTY (also known as a telecommunications
device for deaf people, or TDD). Members shall provide additional time, as needed, for effective communication due to the slower nature of TTY and TDD
communications.
The Department will accept all TTY or TDD calls placed by those who are deaf or hard of hearing and received via a telecommunications relay service (28
CFR 35.162).
Note that relay services translate verbatim, so the conversation must be conducted as if speaking directly to the caller.
370.10 COMMUNITY VOLUNTEERS
Interpreter services may be available from community volunteers who have demonstrated competence in communication services, such as ASL or SE, and
have been approved by the Department to provide interpreter services.
Where qualified interpreters are unavailable to assist, approved community volunteers who have demonstrated competence may be called upon when
appropriate. However, department members must carefully consider the nature of the contact and the relationship between the individual with the
disability and the volunteer to ensure that the volunteer can provide neutral and unbiased assistance.
370.11 FAMILY AND FRIENDS
While family or friends may offer to assist with interpretation, members should carefully consider the circumstances before relying on such individuals.
The nature of the contact and relationship between the individual with the disability and the person offering services must be carefully considered (e.g.,
victim/suspect).
Children shall not be relied upon except in emergency or critical situations when there is no qualified interpreter reasonably available.
Adults may be relied upon when (28 CFR 35.160):
South Lake Tahoe Police Department
Policy Manual
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(a) There is an emergency or critical situation and there is no qualified interpreter reasonably available.
(b) The person with the disability requests that the adult interpret or facilitate communication and the adult agrees to provide such assistance, and
reliance on that adult for such assistance is reasonable under the circumstances.
370.12 REPORTING
Whenever any member of this department is required to complete a report or other documentation, and communication assistance has been provided,
such services should be noted in the related report. Members should document the type of communication services utilized and whether the individual
elected to use services provided by the Department or some other identified source. If the individual’s express preference is not honored, the member
must document why another method of communication was used.
All written communications exchanged in a criminal case shall be attached to the report or placed into evidence.
370.13 FIELD ENFORCEMENT
Field enforcement will generally include such contacts as traffic stops, pedestrian stops, serving warrants and restraining orders, crowd/traffic control and
other routine field contacts that may involve individuals with disabilities. The scope and nature of these activities and contacts will inevitably vary.
The Department recognizes that it would be virtually impossible to provide immediate access to complete communication services to every member of
this department. Members and/or supervisors must assess each situation and consider the length, complexity and importance of the communication, as
well as the individual’s preferred method of communication, when determining the type of resources to use and whether a qualified interpreter is needed.
Date: 2/1/2016
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Although not every situation can be addressed in this policy, it is important that members are able to effectively communicate the reason for a contact,
the need for information and the meaning or consequences of any enforcement action. For example, it would be meaningless to verbally request consent
to search if the officer is unable to effectively communicate with an individual who is deaf or hard of hearing and requires communications assistance.
If available, officers should obtain the assistance of a qualified interpreter before placing an individual with a disability under arrest. Individuals who are
arrested and are assisted by service animals should be permitted to make arrangements for the care of such animals prior to transport.
370.13.1 FIELD RESOURCES Examples of methods that may be sufficient for transactions, such as checking a license or giving directions to a location or for
urgent situations such as responding to a violent crime in progress, may, depending on the circumstances, include such simple things as:
South Lake Tahoe Police Department
Policy Manual
Communications with Persons with Disabilities
(a) Hand gestures or visual aids with an individual who is deaf, hard of hearing or has impaired speech.
(b) Exchange of written notes or communications.
(c) Verbal communication with an individual who can speechread by facing the individual and speaking slowly and clearly.
(d) Use of computer, word processing, personal communication device or similar device to exchange texts or notes.
(e) Slowly and clearly speaking or reading simple terms to individuals who have a visual or mental impairment.
Members should be aware that these techniques may not provide effective communication as required by law and this policy depending on the
circumstances.
370.14 CUSTODIAL INTERROGATIONS
In an effort to ensure that the rights of individuals who are deaf, hard of hearing or have speech impairment are protected during a custodial
interrogation, this department will provide interpreter services before beginning an interrogation, unless exigent circumstances exist or the individual has
made a clear indication that he/she understands the process and desires to proceed without an interpreter. The use of a video remote interpreting service
should be considered, where appropriate, if a live interpreter is not available. Miranda warnings shall be provided to suspects who are deaf or hard of
hearing by a qualified interpreter or by providing a written Miranda warning card.
In order to ensure that communications during custodial investigations are accurately documented and are admissible as evidence, interrogations should
be recorded whenever reasonably possible. See guidance on recording custodial interrogations in the Investigation and Prosecution Policy.
370.15 ARREST AND BOOKINGS
If an individual with speech or hearing disabilities is arrested, the arresting officer shall use department-approved procedures to provide a qualified
interpreter at the place of arrest or booking as soon as reasonably practicable, unless the individual indicates that he/she prefers a different auxiliary aid
or service or the officer reasonably determines another effective method of communication exists under the circumstances.
When gathering information during the booking process, members should remain alert to the impediments that often exist when communicating with
those who are deaf, hard of hearing, who have impaired speech or vision, are blind, or have other disabilities. In the interest of the arrestee’s health and
welfare, the safety and security of the facility and to protect individual rights, it is important that accurate medical screening and booking information be
obtained. If necessary, members should seek the assistance of a qualified interpreter whenever there is concern that accurate information cannot be
obtained or that booking instructions may not be properly understood by the individual.
South Lake Tahoe Police Department
Policy Manual
Communications with Persons with Disabilities
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Individuals who require and possess personally owned communication aids (e.g., hearing aids, cochlear processors) should be permitted to retain them
while in custody.
370.16 COMPLAINTS
Community outreach programs and other such services offered by this department are important to the ultimate success of more traditional law
enforcement duties. This department will continue to work with community groups, local businesses and neighborhoods to provide equal access to such
programs and services.
370.17 COMMUNITY OUTREACH
To ensure that all members who may have contact with individuals who are disabled are properly trained, the Department will provide periodic training
that should include:
(a) Awareness and understanding of this policy and related procedures, related forms and available resources.
(b) Procedures for accessing qualified interpreters and other available resources.
(c) Working with in-person and telephone interpreters and related equipment.
The Training Manager shall be responsible for ensuring new members receive training related to interacting with individuals who have disabilities, including
individuals who are deaf, hard of hearing, who have impaired speech or vision, or are blind. Those who may have contact with such individuals should
receive refresher training at least once every two years thereafter. The Training Manager shall maintain records of all training provided, and will retain a
copy in each member's training file in accordance with established records retention schedules.

12.6.02 Additional References / Agency-Specific Information: 370.4 FACTORS TO CONSIDER

370.5 INITIAL AND IMMEDIATE CONSIDERATIONS
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Because the nature of any law enforcement contact may vary substantially from one situation to the next, members of this department should consider all
information reasonably available to them when determining how to communicate with an individual with a disability. Members should carefully balance
all known factors in an effort to reasonably ensure people who are disabled have equal access to services, programs and activities. These factors may
include, but are not limited to:
(a) Members should not always assume that effective communication is being achieved. The fact that an individual appears to be nodding in agreement
does not always mean he/she completely understands the message. When there is any doubt, members should ask the individual to communicate back or
otherwise demonstrate their understanding.
(b) The nature of the disability (e.g., deafness or blindness vs. hard of hearing or low vision).
(c) The nature of the law enforcement contact (e.g., emergency vs. non-emergency, custodial vs. consensual contact).
(d) The availability of auxiliary aids. The fact that a particular aid is not available does not eliminate the obligation to reasonably ensure access. However, in
an emergency, availability may factor into the type of aid used.
Recognizing that various law enforcement encounters may be potentially volatile and/or emotionally charged, members should remain alert to the
possibility of communication problems.
Members should exercise special care in the use of all gestures, and verbal and written communication to minimize initial confusion and misunderstanding
when dealing with any individual with known or suspected disabilities.
In a non-emergency situation, when a member knows or suspects an individual requires assistance to effectively communicate, the member shall identify
the individual’s choice of auxiliary aid or service.
The individual’s preferred communication method must be honored unless another effective method of communication exists under the circumstances.
Factors to consider when determining whether an alternative method is effective include:
(a) The methods of communication usually used by the individual.
(b) The nature, length and complexity of the communication involved.
(c) The context of the communication.
In emergency situations involving an imminent threat to the safety or welfare of any person, members may use whatever auxiliary aids and services that
reasonably appear effective under the circumstances. This may include, for example, exchanging written notes or using the services of a person who
knows sign language but is not a qualified interpreter, even if the person who is deaf or hard of hearing would prefer a qualified sign language interpreter
or another appropriate auxiliary aid or service. Once the emergency has ended, the continued method of communication should be reconsidered. The
member should inquire as to the individual's preference and give primary consideration to that preference.
If an individual who is deaf, hard of hearing or has impaired speech must be handcuffed while in the custody of the South Lake Tahoe Police Department,
consideration should be given, safety permitting, to placing the handcuffs in the front of the body to facilitate communication using sign language or writing.
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Additional References / Agency-Specific Information: 370.5 INITIAL AND IMMEDIATE CONSIDERATIONS

Recognizing that various law enforcement encounters may be potentially volatile and/or emotionally charged, members should remain alert to the
possibility of communication problems.
Members should exercise special care in the use of all gestures, and verbal and written communication to minimize initial confusion and misunderstanding
when dealing with any individual with known or suspected disabilities.
In a non-emergency situation, when a member knows or suspects an individual requires assistance to effectively communicate, the member shall identify
the individual’s choice of auxiliary aid or service.
The individual’s preferred communication method must be honored unless another effective method of communication exists under the circumstances
(28 CFR 35.160).
Factors to consider when determining whether an alternative method is effective include:
(a) The methods of communication usually used by the individual.
(b) The nature, length and complexity of the communication involved.
(c) The context of the communication.
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In emergency situations involving an imminent threat to the safety or welfare of any person, members may use whatever auxiliary aids and services that
reasonably appear effective under the circumstances. This may include, for example, exchanging written notes or using the services of a person who
knows sign language but is not a qualified interpreter, even if the person who is deaf or hard of hearing would prefer a qualified sign language interpreter
or another appropriate auxiliary aid or service. Once the emergency has ended, the continued method of communication should be reconsidered. The
member should inquire as to the individual's preference and give primary consideration to that preference.
If an individual who is deaf, hard of hearing or has impaired speech must be handcuffed while in the custody of the South Lake Tahoe Police Department,
consideration should be given, safety permitting, to placing the handcuffs in the front of the body to facilitate communication using sign language or
writing.
The behavior of a person with a developmental disability can be misinterpreted by the reporting party and by responding officers. If possible, officers
should take time to observe the behaviors exhibited by the person in an effort to determine possible reasons for the person’s behavior. There are a
number of communication techniques officers can apply to situations where they interact with persons with cognitive impairments, including the
following:
•
Give one direction or ask one question at a time
•
Allow the person to process what you have said and respond (10-15 seconds, then repeat)
•
Avoid questions that tell the person the answer you expect
•
Avoid yes/no questions
•
Repeat questions from a slightly different perspective if necessary
•
Avoid questions about time, complex sequences and reasons for behavior
•
Use concrete terms and ideas
•
Avoid jargon or figures of speech
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Additional References / Agency-Specific Information: 467 - CRISIS INTERVENTION INCIDENTS

Person in crisis - A person whose level of distress or mental health symptoms have exceeded the person’s internal ability to manage their behavior or
emotions. A crisis can be precipitated by any number of things, including an increase in the symptoms of mental illness despite treatment compliance; noncompliance with treatment, including a failure to take prescribed medications appropriately; or any other circumstance or event that causes the person to
engage in erratic, disruptive or dangerous behavior that may be accompanied by impaired judgment.
A person with cognitive impairments may not immediately comply with a officer’s orders if he/she does not understand what the officer is asking or
ordering. As such, a person with cognitive impairments may need more time to mentally grasp and respond to what the officer is asking or ordering. The
person suffering from cognitive impairments may be reacting out of fear, confusion, auditory hallucinations or other reasons rather than as an act of noncompliance. The responding officer should react appropriately and consider another approach or providing more time to the person.
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Additional References / Agency-Specific Information: 306.3 USE OF RESTRAINTS

When dealing with persons with cognitive impairments, safety is the top priority – officer safety, public safety and the safety of the person in crisis.
Therefore, the contact officer must remember officer safety tactics, knowing his/her own abilities to physically control the person and requesting a cover
officer or calling for backup when appropriate. As with any person take-on, officers must take into account potential escape routes the person may use to
avoid interacting with law enforcement.
Officers should utilize the T.A.C.T. model when interacting with impaired persons.
•
Tone
o
Present a calm and firm demeanor
o
Maintain respect and dignity
•
Atmosphere
o
Reduce distractions
o
Respect personal space
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Communication
Establish contact
Develop rapport
Time
Slow down
Reassess

Only members who have successfully completed South Lake Tahoe Police Department-approved training on the use of restraint devices described in this
policy are authorized to use these devices.
When deciding whether to use any restraint, officers should carefully balance officer safety concerns with factors that include, but are not limited to:
•
The circumstances or crime leading to the arrest.
•
The demeanor and behavior of the arrested person.
•
The age and health of the person.
•
Whether the person is known to be pregnant.
•
Whether the person has a hearing or speaking disability. In such cases, consideration should be given, safety permitting, to handcuffing to the
front in order to allow the person to sign or write notes.
•
Whether the person has any other apparent disability.
Officers have the responsibility to exercise due caution and reasonable care in providing for the safety of any officers and citizens.
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Additional References / Agency-Specific Information: 418 - MENTAL ILLNESS COMMITMENTS

An officer having probable cause may take a person into custody and place the person in an approved mental health facility for 72-hour treatment and
evaluation when the officer believes that, as a result of a mental disorder, the person is a danger to him/herself or others or the person is gravely disabled
(Welfare and Institutions Code § 5150; Welfare and Institutions Code § 5585.50).
If officers encounter an individual who may qualify for a 5150 commitment, they may inquire as to whether the person desires to voluntarily be evaluated
at an appropriate facility. If the person so desires, the officers should:
(a) Transport the person to an appropriate facility that is able to conduct the evaluation and admit the person pursuant to a 5150 commitment.
(b) If at any point the person changes his/her mind regarding voluntary evaluation, officers should proceed with the 5150 commitment, if appropriate.
(c) Document the circumstances surrounding the individual’s desire to pursue voluntary evaluation and/or admission.
Any officer handling a call involving an individual who may qualify for a 5150 commitment should consider, as time and circumstances reasonably permit:
(a) Available information that might assist in determining the cause and nature of the person’s action or stated intentions.
(b) Community or neighborhood mediation services.
(c) Conflict resolution and de-escalation techniques.
(d) Community or other resources available to assist in dealing with mental health issues.
While these steps are encouraged, nothing in this section is intended to dissuade officers from taking reasonable action to ensure the safety of the officers
and others.
Officers should consider a 5150 commitment over arrest when mental health issues appear to be a mitigating factor for people who are suspected of
committing minor crimes or creating other public safety issues.
When a person is taken into custody for evaluation, or within a reasonable time thereafter, and unless a responsible relative, guardian or conservator is in
possession of the person's personal property, the officer shall take reasonable precautions to safeguard the individual’s personal property in his/her
possession or on the premises occupied by the person (Welfare and Institutions Code § 5150).
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The officer taking the person into custody shall provide a report to the court that describes the person’s property and its disposition in the format provided
in Welfare and Institutions Code § 5211, unless a responsible person took possession of the property, in which case the officer shall only include the name of
the responsible person and the location of the property (Welfare and Institutions Code § 5150(e)).

12.7.02

Additional References / Agency-Specific Information: 418.4 CONSIDERATIONS AND RESPONSIBILITIES

Any officer handling a call involving an individual who may qualify for a 5150 commitment should consider, as time and circumstances reasonably permit:
(a) Available information that might assist in determining the cause and nature of the person’s action or stated intentions.
(b) Community or neighborhood mediation services.
(c) Conflict resolution and de-escalation techniques.
(d) Community or other resources available to assist in dealing with mental health issues.
While these steps are encouraged, nothing in this section is intended to dissuade officers from taking reasonable action to ensure the safety of the officers
and others.
Officers should consider a 5150 commitment over arrest when mental health issues appear to be a mitigating factor for people who are suspected of
committing minor crimes or creating other public safety issues.
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When a person is taken into custody for evaluation, or within a reasonable time thereafter, and unless a responsible relative, guardian or conservator is in
possession of the person's personal property, the officer shall take reasonable precautions to safeguard the individual’s personal property in his/her
possession or on the premises occupied by the person (Welfare and Institutions Code § 5150).
The officer taking the person into custody shall provide a report to the court that describes the person’s property and its disposition in the format provided
in Welfare and Institutions Code § 5211, unless a responsible person took possession of the property, in which case the officer shall only include the name
of the responsible person and the location of the property (Welfare and Institutions Code § 5150(e)).
When dealing with mentally disturbed persons, officers are reminded that certain actions may be necessary. These actions can include the following:
•
Ignoring verbal abuse
•
Avoiding excitement
•
Avoiding unnecessary deception
•
Requesting backup to minimize resistance
•
Requesting an ambulance prior to confronting the subject
•
Keeping the disturbed person constantly in sight
•
Continual alertness
•
Seizing firearms for safekeeping

12.7.03

Additional References / Agency-Specific Information: 418.6 TRANSFER TO APPROPRIATE FACILITY

Mental Health holds will typically be transported to Barton Memorial Hospital (BMH) for treatment and evaluation. At the discretion of the mental health
clinician, a person on a mental health hold may or may not be transported to Marshall Hospital (in Placerville, CA) for further evaluation.
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Upon arrival at the facility, the officer will escort the individual into a treatment area designated by a facility staff member. If the individual is not seeking
treatment voluntarily, the officer should provide the staff member with the written application for 5150 commitment and remain present to provide
clarification of the grounds for detention, upon request.
Absent exigent circumstances, the transporting officer should not assist facility staff with the admission process, including restraint of the individual.
However, if the individual is transported and delivered while restrained, the officer may assist with transferring the individual to facility restraints and will be
available to assist during the admission process, if requested. Under normal circumstances, officers will not apply facility-ordered restraints.

12.7.04 Additional References / Agency-Specific Information: 418 - MENTAL ILLNESS COMMITMENTS

418.2 - POLICY
418.3 - AUTHORITY

It is the policy of the South Lake Tahoe Police Department to protect the public and individuals through legal and appropriate use of the 72-hour treatment
and evaluation commitment (5150 commitment) process.
It is the policy of the South Lake Tahoe Police Department, pursuant to Welfare and Institution Code §5150 when any person, as a result of mental disorder,
is a danger to others, or to himself or herself, or gravely disabled, a police officer, or other individual authorized by statute may, upon probable cause, take,
or cause to be taken, the person into custody and place him or her in a facility designated by the county and approved by the State Department of Mental
Health as a facility for 72-hour treatment and evaluation.
The concept of danger to others as a result of mental illness often involves verbalizations or actions that are interpreted as aggressive and usually involve
poor impulse control. Indicators that might lead a officer to believe that a person may be a danger to others include, but are not limited to, the following:
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•
Use of words or actions that indicate the intent to cause bodily harm to another person
•
Expressions of thought or intentions which are specific as to the particular person to be harmed
•
Appearance of being agitated, angry or explosive
•
Engagement in or intent to engage in acts or behavior of such an irrational, impulsive or reckless nature as to put others directly in danger of harm
•
Acts or words regarding an intent to cause harm to another person being based on or caused by the individual’s mental state which indicated the
need for psychiatric evaluation and treatment
The concept of danger to self as a result of mental illness typically means the presence of suicidal thoughts, statements or behaviors. Indicators that might
lead a officer to believe that a person may be a danger to self include, but are not limited to, the following:
•
Words or actions that imply an intent to commit suicide or inflict bodily harm on self
•
Exhibition of gross neglect for personal safety which could lead to that person receiving or being at risk of receiving serious injury
•
Statements or actions implying a specific plan to commit suicide or inflict harm on self
•
Plans and the means available or within that individual’s ability to carry out
Gravely disabled is a condition in which a person, as a result of a mental illness, is unable to provide for basic personal needs such as food, clothing or
shelter.
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12.7.05 Additional References / Agency-Specific Information: 418.4 CONSIDERATIONS AND RESPONSIBILITIES

418.4.1 SECURING OF PROPERTY
418.7.1 ADVISEMENT

Any officer handling a call involving an individual who may qualify for a 5150 commitment should consider, as time and circumstances reasonably permit:
(a) Available information that might assist in determining the cause and nature of the person’s action or stated intentions.
(b) Community or neighborhood mediation services.
(c) Conflict resolution and de-escalation techniques.
(d) Community or other resources available to assist in dealing with mental health issues.
While these steps are encouraged, nothing in this section is intended to dissuade officers from taking reasonable action to ensure the safety of the officers
and others.
Officers should consider a 5150 commitment over arrest when mental health issues appear to be a mitigating factor for people who are suspected of
committing minor crimes or creating other public safety issues.
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When a person is taken into custody for evaluation, or within a reasonable time thereafter, and unless a responsible relative, guardian or conservator is in
possession of the person's personal property, the officer shall take reasonable precautions to safeguard the individual’s personal property in his/her
possession or on the premises occupied by the person (Welfare and Institutions Code § 5150).
The officer taking the person into custody shall provide a report to the court that describes the person’s property and its disposition in the format provided
in Welfare and Institutions Code § 5211, unless a responsible person took possession of the property, in which case the officer shall only include the name
of the responsible person and the location of the property (Welfare and Institutions Code § 5150(e)).
The officer taking a person into custody for evaluation shall advise the person of:
(a) The officer’s name and agency.
(b) The fact that the person is not under criminal arrest but is being taken for examination by mental health professionals.
(c) The name of the facility to which the person is being taken.
(d) If the person is being taken into custody at his/her residence, he/she should also be advised that he/she may take a few personal items, which the
officer must approve, and may make a telephone call or leave a note indicating where he/she is being taken.
The advisement shall be given in a language the person understands. If the person cannot understand an oral advisement, the information shall be provided
in writing (Welfare and Institutions Code § 5150(f)(1)).
Officers are required to take the following steps when documenting §5150 W&I incidents:
•
Prepare an incident report titled §5150 W&I.
•
List the subject as Protective Custody in the incident report heading sheet.
•
List any confiscated firearms with serial numbers.
•
Document how personal property was safeguarded.
•
Clearly articulate the circumstances of the contact, including the reasonable cause to detain per §5150 W&I.
•
Forward a copy of the incident report to the County Mental Health.
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Additional References / Agency-Specific Information: SLTPD Policy Section 418

Officers must make careful decisions about how to resolve situations involving people who are affected by mental illness. If a officer determines that a
person appears to be affected by a mental illness, but does not meet detention action under §5150 W&I, there are several actions the officer can consider
taking.
•
Provide urgent medical attention
o
Once a officer has taken control of the situation, that officer must render medical attention or summon medical personnel if required.
o
After medical care is rendered, disposition of the individual can be determined.
•
Detain for evaluation and treatment
o
Based on the overall circumstances and the officer’s best judgment, the officer may detain the individual under §5150 W&I if that person appears
to be or is a danger to others or self or is gravely disabled
•
Arrest
o
Arrest if a crime has been committed
o
Officer discretion should be used regarding arrests for minor issues
•
Referral for mental health services
o
Individuals and families who may be in need of treatment can be referred to available mental health services.
o
Officers should become familiar with the services that are available within the community – neighborhood mental health clinics, county-wide
programs, etc.
•
Report to child protective services
o
Officers are required by law to report conditions of child abuse to local child protective agencies
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•
Cite and release
o
If it is determined that the individual meets the criteria under §849(b) PC and it is safe to release the individual, officers may consider citing and
releasing the individual.
•
No further law enforcement action required
o
If not urgent medical care is necessary, no crime has been committed, and no referral is needed, the officer may choose to take no further action.

12.7.07 Additional References / Agency-Specific Information: 418.7 - DOCUMENTATION

418.7.1 - ADVISEMENT

The officer shall complete an application for a 72-Hour detention for evaluation and treatment, provide it to the facility staff member assigned to that
patient and retain a copy of the application for inclusion in the case report.
The officer should also provide a verbal summary to any evaluating staff member regarding the circumstances leading to the involuntary detention.
The officer taking a person into custody for evaluation shall advise the person of:
(a) The officer’s name and agency.
(b) The fact that the person is not under criminal arrest but is being taken for examination by mental health professionals.
(c) The name of the facility to which the person is being taken.
(d) If the person is being taken into custody at his/her residence, he/she should also be advised that he/she may take a few personal items, which the
officer must approve, and may make a telephone call or leave a note indicating where he/she is being taken.
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The advisement shall be given in a language the person understands. If the person cannot understand an oral advisement, the information shall be provided
in writing (Welfare and Institutions Code § 5150(f)(1)).

12.7.08

Additional References / Agency-Specific Information: 418 - MENTAL HEALTH COMMITMENTS

When dealing with mentally disturbed persons, officers are reminded that certain actions may be necessary. These actions can include the following:
•
Ignoring verbal abuse
•
Avoiding excitement
•
Avoiding unnecessary deception
•
Requesting backup to minimize resistance
•
Requesting an ambulance prior to confronting the subject
•
Keeping the disturbed person constantly in sight
•
Continual alertness
•
Seizing firearms for safekeeping
It is the policy of the South Lake Tahoe Police Department to protect the public and individuals through legal and appropriate use of the 72-hour treatment
and evaluation commitment (5150 commitment) process.
An officer having probable cause may take a person into custody and place the person in an approved mental health facility for 72-hour treatment and
evaluation when the officer believes that, as a result of a mental disorder, the person is a danger to him/herself or others or the person is gravely disabled
(Welfare and Institutions Code § 5150; Welfare and Institutions Code § 5585.50).
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If officers encounter an individual who may qualify for a 5150 commitment, they may inquire as to whether the person desires to voluntarily be evaluated
at an appropriate facility. If the person so desires, the officers should:
(a) Transport the person to an appropriate facility that is able to conduct the evaluation and admit the person pursuant to a 5150 commitment.
(b) If at any point the person changes his/her mind regarding voluntary evaluation, officers should proceed with the 5150 commitment, if appropriate.
(c) Document the circumstances surrounding the individual’s desire to pursue voluntary evaluation and/or admission.
When a person is taken into custody for evaluation, or within a reasonable time thereafter, and unless a responsible relative, guardian or conservator is in
possession of the person's personal property, the officer shall take reasonable precautions to safeguard the individual’s personal property in his/her
possession or on the premises occupied by the person (Welfare and Institutions Code § 5150).
The officer taking the person into custody shall provide a report to the court that describes the person’s property and its disposition in the format provided
in Welfare and Institutions Code § 5211, unless a responsible person took possession of the property, in which case the officer shall only include the name
of the responsible person and the location of the property (Welfare and Institutions Code § 5150(e)).
When transporting any individual for a 5150 commitment, the transporting officer should have Joint Dispatch Center notify the receiving facility of the
estimated time of arrival, the level of cooperation of the individual and whether any special medical care is needed.
Officers may transport individuals in a patrol unit and shall secure them in accordance with the Handcuffing and Restraints Policy. Should the detainee
require transport in a medical transport vehicle and the safety of any person, including the detainee, requires the presence of an officer during the
transport, Watch Commander approval is required before transport commences.
Upon arrival at the facility, the officer will escort the individual into a treatment area designated by a facility staff member. If the individual is not seeking
treatment voluntarily, the officer should provide the staff member with the written application for 5150 commitment and remain present to provide
clarification of the grounds for detention, upon request.
Absent exigent circumstances, the transporting officer should not assist facility staff with the admission process, including restraint of the individual.
However, if the individual is transported and delivered while restrained, the officer may assist with transferring the individual to facility restraints and will be
available to assist during the admission process, if requested. Under normal circumstances, officers will not apply facility-ordered restraints.
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